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United Nations, Office of the High Commissioner for Human Rights,
Professional Training Series no.7,

Training Manual on Human Rights Monitoring, New York, Geneva,
2001

Helsinki Foundation for Human Rights, Human Rights Monitoring,

Warsaw, 2001
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United Nations, Office of the High Commissioner for
Human Rights, Professional Training Series n°7, Train
ing Manual on Human Rights Monitoring, New York,
Geneva, 2001 (Chapter IX: Visits to persons in
detention)

Giffard, Camille, The Torture Reporting Handbook- How
to document and respond to allegations of torture within
the international system for the protection of human
rights, Human Rights Centre, University of Essex,
United Kingdom, 2000

United Nations Office of the High Commissioner for
Human Rights, Professional Training Series no. 8,

Istanbul Protocol, Manual on the Effective investigation
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and Documentation of Torture and Other Cruel,
Inhuman or Degrading Treatment or Punishment, New
York, Geneva, 2001

APT/OSCE-ODIHR, Monitoring places of detention: a

practical guide for NGOs, Geneva, 2002
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UBAH222INIATFIRAN 9

ACHPR African Charter on Human and Peoples’ Rights — Adopted by the Organisation of African
Unity on 27 June 1981

ACPR African Charter on Prisoners’ Rights — Draft adopted by the Fifth Conference of the
Central, Eastern and Southern African Heads of Correctional Services (CESCA), meeting
in Wind-hoek, Namibia, 4 to 7 September 2001'®

BPP Body of Principles for the Protection of All Persons under Any Form of Detention or
Imprisonment - Adopted by the United Nations General Assembly resolution 43/173 of 9
December 1988

BPTD Basic Principles for the Treatment of Detainees- Adopted by the United Nations General
Assembly in its resolution 45/111 of 14 December 1990

CPT GR2 2nd General Report on the CPT's activities covering the period 1 January to 31
December 1991; CPT/Inf (92)3, 13 April 1992

CPT GR3 3rd General Report on the CPT's activities covering the period 1 January to 31 December
1992; CPT/Inf (93) 12, 4 June 1993

CPT GR10 10th General Report on the CPT's activities covering the period 1 January to 31
December 1999, CPT/Inf (2000) 13, 18 August 2000

CPT GR11 11th General Report on the CPT’s activities covering the period 1 January to 31
December 2000, CPT/Inf (2001)16, 3 September 2001

CPT GR12 12th General Report on CPT’s activities covering the period 1 January to 31 December
2001, CPT/Inf (2002) 15, 3 September 2002

EPR European Prison Rules; Recommendation R(87)3, adopted by the Council of Europe
Committee of Ministers on 12 February 1987

GC General Comments of the Human Rights Committee on the implementation of ICCPR’s
provisions

ICCPR United Nations International Covenant on Civil and Political Rights, 1966

ICPRT Inter-American Convention to Prevent and Punish Torture — Adopted by the Organization

of American States on 28 February 1987

IDRCPDL Draft Inter-American Declaration Governing the Rights and Care of Persons Deprived of
Liberty '

R(89)12 Recommendation of the Committee of Ministers to Member States on Education in Prison
(adopted by the Council of Europe Committee of Ministers on 13 October 1989)

R(98) 7 Recommendation of the Committee of Ministers to Member States concerning the ethical
and organisational aspects of health care in prison (adopted by the Committee of
Ministers on 8 April 1998)

RIG Guidelines and Measures for the Prohibition and Prevention of Torture, Cruel, Inhuman or
Degrading Treatment or Punishment in Africa (The Robben Island Guidelines), 2002

RPJDL United Nations Rules for the Protection of Juveniles Deprived of their Liberty, 1990.
SMR Standard Minimum Rules for the Treatment of Prisoners approved by ECOSOC in
its resolutions 633C (XXIV) of 31 July 1957 and 2076 (LXIl) of 13 May 1977

16 sysupgaLldunianToulny CESCA
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PRI, Making standards work, London 2001. (Section Il
Physical conditions — Basic necessities, pp.55-68)

UN HCHR, Human Rights and Prisons, Geneva 2003
(Section 3: Right to an adequate standard of living,
pp.34-45)

Al, Combating torture, London 2003. (Chapter 5

Conditions of detention, pp. 120-122)
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Management, 2003. (Chapter 7 constructive activities and social
reintegration; Chapter 8: Contacts with the Outside World,
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Programmes for prisoners, pp. 7-149)

UN HCHR, Human Rights and Prisons, Geneva 2003 (Section
6: Making the best use of prisons; Section 7: Prisoner’'s contact
with the outside world, pp.76-102)
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United Nation/ UNESCO Institute for Education (UIE) joint

publication
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. International Covenant on Civil and Political Rights, 1966 Treaty
Body: The Human Rights Committee
. Convention against Torture and other forms of cruel, inhuman or
degrading Treatment or Punishment, 1984 Treaty Body: The Committee
against Torture
. Optional Protocol to the Convention against Torture and other
forms of cruel, inhuman or degrading Treatment or Punishment, 2002
Additional information to be found under: www.apt.ch fi UN &

. Legal fi Information on the Optional Protocol

. Convention on the Rights of the Child, 1989 Treaty Body: The
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Committee on the Rights of the Child
. Vienna Convention on Consular Relations, 1967 To be found

under: www1.umn.edu/humanrts

1.2 anasf Wina lun1eiusnsd asen1santszo1974
. Body of Principles for the Protection of All Persons under Any
Form of Detention or Imprisonment,
. adopted by UN General Assembly resolution 43/173 of 9
December 1988
. Basic Principles for the Treatment of Prisoners, adopted by UN
General Assembly resolution 45/111 of 14 December 1990
. United Nations Rules for the Protection of Juveniles Deprived of
their Liberty, adopted by UN General Assembly resolution 45/113 of 14
December 1990
. United Nations Standard Minimum Rules for the Administration
of Juvenile Justice (“The Beijing Rules”), adopted by the UN General
Assembly resolution 40/33 of 29 November 1985
. Standard Minimum Rules for the Treatment of Prisoners
approved by ECOSOC in its resolutions 633 C (XXIV) of 31 July 1957
and 2076 (LXIl) of 13 May 1977

. Principles of Medical Ethics relevant to the Role of Health
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Personnel, particularly Physicians, in the Protection of Prisoners and
Detainees against Torture and Other Cruel, Inhuman or Degrading
Treatment or Punishment, adopted by UN General Assembly resolution
37/194 on 18 December 1982

. Basic Principles on the Use of Force and Firearms by Law
Enforcement Officials, adopted by the Eighth United Nations Congress
on the Prevention of Crime and the Treatment of Offenders, Havana,
Cuba, 27 August to 7 September 1990

. Code of conduct for law enforcement officials, adopted by UN
General Assembly resolution 34/169 on 17 December 1979

. UN Principles for the protection of persons with mental iliness
and the improvement of Mental Health care, adopted by UN General
Assembly resolution 46/119 on 17 December 1991

. UNHCR revised guidelines on applicable criteria and standards
relating to the detention of asylum seekers, 1999 To be found under
www.unhcr.ch

. Statement on body searches of prisoners, adopted by the 45th
World Medical Assembly, Budapest, Hungary, October 1993 To be found
under: www.wma.net/e/policy/b5.htm

. Standard Minimum Rules for Non-custodial Measures (The

Tokyo Rules), adopted by General Assembly resolution 45/110 of 14
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December 1990

2. annwarnInn
. African Charter on Human and Peoples’ Rights, adopted by the
Organisation of African Unity, on 27 June 1981 To be found under:
www.africa-union.org fi Official Documents fi Treaties, Conventions &
Protocols
. Draft African Charter on Prisoner’'s Rights Draft adopted by the
Fifth Conference of the Central, Eastern and Southern African Heads of
Correctional Services, Windhoek Namibia, 4th to 7th September 2001,
and discussed at the Pan-African Conference on Penal and Prison
Reform in Africa, Ouagadougou from 18th to 20th of September 2002,
Additional information available at www.penalreform.org
. Guidelines and measures for the Prohibition and Prevention of
Torture, Cruel, Inhuman or Degrading Treatment or Punishment in Africa
(The Robben Island Guidelines), 2002 To be found under: www.apt.ch fi
Africa
. The Kampala Declaration on Prison Conditions in Africa,
produced by an African conference on prison conditions, 1996 To be

found under: www.penalreform.org/english/pana_declarationkampala.htm
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mu’]in‘lﬁ’]"ﬁ/a;&a‘lﬁﬁ]’m www.cidh.oas.org fi Basic Documents
. American Convention on Human Rights (Pact of San Jose),
adopted by the Inter-American Specialized Conference on Human Rights
of the Organization of American States, San José, Costa
. Rica, 22 November 1969 American Declaration of the Rights
and Duties of Man, adopted by the Ninth International Conference of
American States, 2 May 1948
. Inter-American Convention to Prevent and Punish Torture,
adopted by the 15th regular session of the General Assembly of the
Organization of American States, Cartagena de Indias, Colombia, 9
December 1985
. Draft Inter-American Declaration Governing the Rights and Care
of Persons Deprived of Liberty,
. sponsored by the Costa Rican government and prepared by
Penal Reform International in 2001, in view of submission to the General
Assembly of the Organisation of American States, available on

www.penalreform.org
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. European Convention on Human Rights, ETS No. 005, 1950 To
be found under: www.coe.int fi Human Rights

. European Convention for the Prevention of Torture and other
Inhuman or Degrading Treatment or Punishment, ETS No. 126, 1987 To
be found under: www.cpt.coe.int fi Documents fi Reference

. Documents All CPT standards can be found on

www.cpt.coe.com

4.2 wong137 idnalun1awusnsd anunsgls
. Recommendation R(87)3 European Prison Rules, adopted by
the CoE Committee of Ministers on 12 February 1987, reference:
Rec(87)3
. Recommendation R(89)12 on Education in Prison, adopted by
the CoE Committee of Ministers on 13 October 1989, reference:
Rec(89)12
. Recommendation R(98)7 concerning the ethical and
organizational aspects of health care in prison,
. adopted by the CoE Committee of Ministers on 8 April 1998,
reference: Rec(98)7
. Recommendation R(80)11 concerning custody pending ftrial,

adopted by the Committee of Ministers on 27 June 1980, reference:
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Rec(80)11

. Recommendation R(82) 16 on prison leave, adopted by the
Committee of Ministers on 24 September 1982, reference: Rec(82)16

. Recommendation R(82)17 Concerning custody and treatment of
dangerous prisoners, adopted by the Committee of Ministers on 24
September 1982, reference: Rec(82)17

. Recommendation R (84) 12 concerning foreign prisoners,
adopted by the Committee of Ministers on 21 June 1984, reference:
Rec(84)12

. Recommendation R(89)14 on the ethical issues of HIV infection
in health care and social settings,

. adopted by the Committee of Ministers on 24 October 1989,
reference: Rec(89)14

. Recommendation R(92)16 on the European rules on community
sanctions and measures,

. adopted by the Committee of Ministers on 19 October 1992,
reference: Rec(92)16

. Recommendation R(93)6 concerning prison and criminological
aspects of the control of transmissible diseases including AIDS and
related health problems in prison, adopted by the Committee of Ministers

on 18 October 1993, reference: Rec(93)6
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. Recommendation R(98)7 concerning the ethical and
organizational aspects of health care in prisons,

. adopted by the Committee of Ministers on 8 April 1998;
Reference Rec(98)7

. Recommendation R(98)8 concerning the ethical and
organizational aspects of health care in prison,

. adopted by the Committee of Ministers on 8 April 1998,
reference: Rec(98)8

. Recommendation R(99)22 concerning prison overcrowding and
prison population inflation, adopted by the Committee of Ministers on 30
September 1999, reference: Rec(99)22

. Recommendations Rec(2001)10 on The European Code of
Police Ethics, adopted by the Committee of Ministers on 19 September

2001; reference Rec(2001)10
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. APT/OSCE-ODHIR, Monitoring places of detention: a practical
guide for NGOs, Geneva, December 2002, available on www.apt.ch in
English and Russian
. Penal Reform International, Monitoring prison conditions in
Europe: Report of a European, Seminar held in Marly-le-Roi, France,

Paris, 1997

2. \ganuRsasdansudarineandyandadunis
NINIW
. APT, The Optional Protocol to the UN Convention against
Torture and other Cruel, Inhuman or Degrading Treatment or
Punishment: A Manual for Prevention, Geneva, 2004, available in
English, (French, Spanish and Portuguese to follow).
. APT, Implementation of the Optional Protocol to the UN
Convention against Torture. The Establishment and Designation of

National Preventive Mechanisms, Geneva, April 2003, available at
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. www.apt.ch in English, French, Spanish and Russian.

3. g UMINTI
. Camille Giffard, The Torture Reporting Handbook, How to
document and respond to allegations of torture within the international
system for the protection of human rights, Human Rights Centre,
University of Essex, 2000. Available in Arabic, English, French, Spanish
and Russian
. United Nations Office of the High Commissioner for Human
Rights, Istanbul Protocol, Manual on the Effective investigation and
Documentation of Torture and Other Cruel, Inhuman or Degrading
. Treatment or Punishment, Professional Training Series no. 8,
New York, Geneva, 2001
. Amnesty International, Combating torture: A manual for action,
London, 2003, available on www.amnesty.org in English.
. OSCE/ODIHR, Preventing Torture — A Handbook for OSCE
Field staff, Warsaw 1999, available on www.osce.org in English and

Russian

4. gnunsdiaaasiasgimluiEandn

. Andrew Coyle, A Human Rights Approach to Prison
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Management. Handbook for prison staff. International Centre for Prison
Studies, 2003, available on www.prisonstudies.org in Arabic, Brazilian

. Portuguese, Chinese, English, Russian, Spanish and Turkish.

. Penal Reform International, Making standards work, an
international handbook on good prison practice. London, 2001, available
in English, French, Russian and Spanish, for download on
www.penalreform.org in English and French.

. United Nations Office of the High Commissioner for Human
Rights, Human Rights and Prisons - A manual on Human Rights Training
for Prisons Officials, Professional Training Series No.9,

. Geneva, 2003

. Nigel S. Rodley, The treatment of prisoners under international
law, Second Edition, Oxford, 1999.

. Vivien Stern, A sin against the future — Imprisonment in the
world.Penguin Books, 1998

. Peter Sutton, (ed.), Basic Education in Prisons: Final
Report,United Nation/ UNESCO Institute for Education (UIE) joint
publication, English version available free of charge at UIE, French and

. Spanish version available on the UIE Website: http://

www.unesco.org/education/uie/online/prifr/prifr.pdfOthers
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. Helsinki Foundation for Human Rights, Human Rights
Monitoring, Warsaw, 2001
. United Nations Office of the High Commissioner for Human
Rights, Professional Training Series n°7, Training Manual on Human R
ights Monitoring, New York, Geneva, 2001

6. L?imﬁ'uwuhm'lmif'uﬁﬂuam%ﬁquifa
. APT, Visiting places of detention: Practices and Lessons learned
by selected domestic institutions, Seminar Report, Geneva, 2004
. APT, The Impact of External Visiting of Police Stations on
Prevention of Torture and lll-Treatment, Study, Geneva, 1999.
. APT, Standard Operating Procedures of International
Mechanisms Carrying Out Visits to places of detention, Seminar Report,
Geneva, 1997
. International Committee of Red Cross, Deprived of freedom,
Geneva 2002
. Malcolm D. Evans and Morgan Rod, Preventing Torture, A study
of the European Convention for the Prevention of Torture and Inhuman
or Degrading Treatment or punishment, Oxford, 1998.

. Rod Morgan and Malcolm D. Evans, Protecting prisoners, The
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Standards of the European Committee for the Prevention of Torture in
context, Oxford, 1999.
. Rod Morgan and Malcolm D. Evans, Combating Torture in

Europe, Council of Europe Publishing, 2001

. APT Series on Prevention of Torture in Europe (in French and
English)
. Brochure n°3 — Barbara Bernath, CPT history, mandate, comp

osition, Geneva, December 1999.

. Brochure n°4 — Ursula Kriebaum, CPT Modus Operandi, Genev
a, May 2002.
. APT/Council of Europe, A visit by the CPT — What’s it all

about?15 questions and answers for the police, May 1999
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1. 2IANIHWINITNA

International Committee of the Red Cross

19 Avenue de la Paix, 1211 Geneva, Switzerland
Telephone: +41 (0)22 734 60 01 Fax: +41 (0)22 733 20 57
E-mail: webmaster.gva@icrc.org

Website: www.icrc.org

United Nations Office of the High Commissioner for Human Rights
Palais des Nations, 8-14 Avenue de la Paix, 1211 Geneva 10,
Switzerland

Telephone: +41 (0)22 917 90 00 Fax: +41 (0)22 917 90 12

E-mail: webadmin.hchr@unog.ch

Website: www.unhchr.ch

United Nations Office on Drugs and Crime
Vienna International Centre

Wagramerstr. 5 P.O. Box 500, 1400 Vienna, Austria
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Telephone: +43 1 260 60 0 Fax +43 1 260 60 58 66
E-mail: unodcnodc.org

Website: www.unvienna.org

United Nations High Commissioner for Refugees
Department of International Protection

P.O Box 2500, 1211 Geneva 2, Switzerland

Telephone: +41 (0)22 739 84 77 Fax: +41 (0)22 739 73 54

Website: www.unhcr.ch

Commonwealth Secretariat

Human Rights Unit

Marlborough House, Pall Mall, London SW1Y 5HX, United Kingdom
Telephone +44 207 747 64 08 Fax +44 207 747 64 18

Website www.thecommonwealth.org

2. a9AnIszAUAANIA
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Council of Europe

67075 Strasbourg Cedex, France

Website: www.coe.int
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European Court of Human Rights
Telephone: +33 3 88 41 20 32 Fax: +33 3 88 41 27 91

Website: www. echr.coe.int

European Committee for the Prevention of Torture (CPT)
Telephone: +33 3 88 41 23 88 Fax: +33 3 88 41 27 72
E-mail: cpt.doc@coe.int

Website: www.cpt.coe.int

European Parliament
L-2929, Luxembourg
Telephone: +352 4300-1 Fax: +352 43 70 09

Website: www.europa.eu.int

Organization for Security and Cooperation in Europe
Office for Democratic Institutions and Human Rights
Aleje Ujazdowskie 19, 00557 Warsaw, Poland
Telephone: +48 22 520 06 00 Fax: +48 22 520 06 05
E-mail: office@odhir.pl

Website: www.osce.org/inst/odihr
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European Institute for Crime Prevention and Control, affiliated with
the

United Nations (HEUNI)

POB 157 Uudenmaankatu 37, 00121 Helsinki, Finland

Phone: +358 9 1606 78 80 Fax: +358 9 16 06 78 90

E-mail: heuni@om.fi

Website: www.heuni.fi

a3

African Commission on Human and Peoples’ Rights
90 Kairaba Avenue, P.O. Box 673, Banjul, The Gambia
Telephone: +220 392962; Fax: +220 390764

Website: www.achpr.org

Organization of African Unity
P.O. Box 3234, Roosevelt Street, W21K19 Addis Ababa, Ethiopia
Telephone: (251-1) 51 77 00, Fax (251-1) 51 78 44

Website: www.africa-union.org

United Nations African Institute for the Prevention of Crime and the

Treatment of Offenders
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P.0O. Box 10590, Kampala, Uganda
Telephone (256) 41 22 11 19, Fax: (256) 41 22 26 23
E-mail: unafri@unafri.or.ug

Website: www.unafri.or.ug

AN

Inter-American Commission on Human Rights
Organization of American States (OAS)

1889 F Street, N.W., Washington D.C: 2006, USA
Telephone (1 202) 458-6002 Fax: (1 202) 458-3992

Website www.cidh.org

United Nations Latin American Institute for the Prevention of Crime
and the Treatment of Offenders (ILANUD)

Edificio Plaza de la Justicia, 3er piso, Apartado Postal 10071-1000
San José Costa Rica

Telephone +506.257.5826 Fax: +506. 233.7175

E-mail: ilanud@ilanud.or.cr

Website www.ilanud.or.cr
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United Nations Asia and Far East Institute for the Prevention of Crime
and the Treatment of Offenders (UNAFEI)

1-26 Harumi-cho, Fuchu-shi, Tokyo 183-0057, Japan

Telephone : +81.42.333.7021, Fax : +81.42.333.7024

E-mail : unafei@maoj.go.jp

Website: www.unafei.or.jp

3. 2IANTWAIWILONTH
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Amnesty International (International Secretariat)

1 Easton Street, London WCIX 8 DJ, United Kingdom
Telephone: +44 171 413 55 00 Fax: +44 171 956 11 57
E-mail: amnestyis@amnesty.org

Website: www.amnesty.org

Association for the Prevention of Torture (APT)

10 Route de Ferney, P.O. Box 2267, 1211 Geneva 2, Switzerland
Telephone: +41 22 919 21 70 Fax: +41 22 919 21 80

E-mail: apt@apt.ch

Website: www.apt.ch
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Human Rights Watch (HRW)

485 Fifth Avenue, 3rd Floor, New York, NY 10017, USA
Telephone: +1 212 290 47 00 Fax: +1 212 736 13 00
E-mail: hrwny@hrw.org

Website: www.hrw.org

International Centre for Prison Studies (ICPS)

King’'s College London School of Law 3rd Floor

26-29 Drury Lane London WC2B 5RL United Kingdom
Telephone: +44 (0) 207 848 1922 Fax: +44 (0) 207 848 1901
E-mail: icps@kcl.ac.uk

Website: www.prisonstudies.org

International Commission of Jurists (ICJ)

26 Chemin de Joinville, P.O Box 160, 1216 Geneva, Switzerland
Telephone: +41 22 979 38 00 Fax: +41 22 979 38 01

E-mail: info@icj.org

Website: www.icj.org

International Federation of the League of Human Rights (FIDH)

17 Passage de la Main d’'Or, 75011 Paris, France
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Telephone: +33 1 43 55 25 18 Fax: +33 1 43 55 18 80
E-mail: fidh@csi.com

Website: www.fidh.imaginet.fr

International Federation of Action by Christians for the Abolition of
Torture (FILACAT)

27 Rue de Maubeuge, 75009 Paris, France

Telephone: (33) 1 42 80 01 60 Fax: (33) 1 42 80 20 89

E-mail: fi.acat@wanadoo.fr

Inter-Parliamentary Union (IPU)

Place du Petit-Saconnex, P.O. Box 438

1211 Geneva 19, Switzerland

Telephone: +41 (0)22 734 41 50 Fax: +41 (0)22 733 31 41
E-mail: postbox@mail.ipu.org

Website: www.ipu.org

International Rehabilitation Council for Torture Victims
Borgergade 13, P.O. Box 2107, 1014 Copenhagen, Denmark
Telephone: +45 33 76 06 00 Fax: +45 33 76 05 00

E-mail: irct@irct.org

Website: www.irct.org
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International Service for Human Rights

1 rue de Varembe, P.O. Box 16, 1211 Geneva 20, Switzerland
Telephone: +41 (0)22 733 51 23 Fax: +41 (0)22 733 08 26
E-mail: dir@ishr-sidh.ch

Website: www.ishr.ch

World Organisation against Torture (OMCT—SOS Torture)

8, rue du Vieux-Billard, P.O. Box 21, 1211 Geneva 8, Switzerland
Telephone: +41 (0)22 809 49 39 Fax: +41 (0)22 809 49 29
E-mail : omct@omct.org

Website: www.omct.org

Penal Reform International

The Bon Marché Centre 241-251 Ferndale Road London SW9 8BJ
Telephone: +44 207 721 76 78 Fax: +44 207 721 87 85

E-mail: Headofsecretariat@penalreform.org

Website: www.penalreform.org

The Redress Trust
6 Queen Square, London WC1N 3AR, United Kingdom

Telephone:+ 44 171 278 9502 Fax: +44 171 278 9410
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E-mail: redresstrust@gn.apc.org

Website: www.redress.org

29ANINMUILENTHITALNANNA

African Centre for Democracy and Human Rights Studies

P. O. Box 2728, Serrekunda, Zoe Tembo Building, Kerr Sereign, The
Gambia

Telephone: +220 462341/2 Fax: +220 462338/9

Website: www.acdhrs.org

Asia-Pacific Human Rights Network
B — 6/6 Safdarjung Enclave Extension, 110029 New Delhi, India
Telephone: +91 11 619 2717/06 Fax: +91 11 619 11 20

Website www.hrdc.net/sahrdc

Inter-American Center for Justice and International Law (CEJIL)

1630 Connecticut Ave. N.W. Suite 555, Washington D.C. 20009-1053,
USA

Telephone: +1 202 319-3000 Fax +1 202 319-3019

Website www.cejil.org
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Inter-American Institute on Human Rights (IIDH)
P.O. Box 10.081-1000, San José, Costa Rica
Telephone: +506 234-0404 Fax: +506 234-0955

Website: www.iidh.ed.cr

International Helsinki Federation for Human Rights
Wickenburggasse 14/7, 1080 Vienna, Austria
Telephone: +43 1 408 88 22 Fax: +43 1 408 88 22 50
E-mail: office@ihf-hr.org

Website: www.ihf-hr.org
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