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United Nations and regional documents referring to the Principles on Effective 
Interviewing for Investigations and Information Gathering 

Updated to 10 January 2023 

 

I. RESOLUTIONS AND DECLARATION 
 

A. UN General Assembly 

Torture and other cruel, inhuman or degrading treatment or punishment, General 
Assembly, 15 December 2022, A/RES/77/209 

16. Takes note with appreciation of the Principles on Effective Interviewing for Investigations 
and Information Gathering (the Méndez Principles), and encourages States to use them as 
appropriate through the implementation of national measures, including non-coercive 
interviewing methods and procedural safeguards, thereby operationalizing the presumption 
of innocence, ensuring that no person is subjected to torture or other cruel, inhuman or 
degrading treatment or punishment during questioning, as well as improving effective 
policing, criminal justice investigations, prosecutions, convictions and other forms of 
information-gathering processes; 

Preamble: Recognizing further that police and other law enforcement officials play a vital role 
in the protection of the right to life, liberty and security of persons, and in serving the 
community and protecting all persons against acts of torture and other cruel, inhuman or 
degrading treatment or punishment, and that, in the performance of their duties, law 
enforcement officials are obligated to respect and protect the human rights of all persons, and 
in this regard, recognizing the importance of promptly and impartially investigating as well as 
employing non-coercive interviewing techniques and implementing associated legal 
safeguards to prevent torture and to effectively obtain accurate and reliable information, 

 

Human rights in the administration of justice, General Assembly, 15 December 2022, 
A/RES/77/219 

14. Emphasizes the importance of States’ keeping under systematic review rules, instructions, 
methods and practices on interviewing, as well as arrangements for the custody and treatment 
of persons subjected to any form of arrest, detention or imprisonment under their jurisdiction, 
including by taking into account, as appropriate, the Principles on Effective Interviewing for 
Investigations and Information Gathering (the Méndez Principles); 

https://daccess-ods.un.org/access.nsf/Get?OpenAgent&DS=A/RES/77/209&Lang=E
https://undocs.org/en/A/RES/77/219
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Resolution adopted by the General Assembly on 18 December 2019, UN Doc. 
A/RES/74/143. Torture and other cruel, inhuman or degrading treatment or punishment. 

15. Welcomes the collaboration between practitioners, experts and other relevant stakeholders 
on the elaboration of a set of universal standards for non-coercive interviewing methods and 
procedural safeguards aimed at operationalizing the presumption of innocence, improving 
effective policing and ensuring that no person is subjected to torture or other cruel, inhuman 
or degrading treatment or punishment during questioning, and encourages the continued 
collaboration between practitioners, experts and other relevant stakeholders towards this goal; 

 

Resolution adopted by the General Assembly on 19 December 2017, UN Doc. 
A/RES/72/163, Torture and other cruel, inhuman or degrading treatment or punishment.  

41. Takes note, in particular, of the collaboration between practitioners, experts and other 
relevant stakeholders on the elaboration of a set of universal standards for non-coercive 
interviewing methods and procedural safeguards aimed at operationalizing the presumption 
of innocence, improving effective policing and ensuring that no person is subjected to torture, 
ill-treatment or coercion during questioning; 

See also para. 40. 

 

B. UNODC 

Kyoto declaration on advancing crime prevention, criminal justice and the rule of law: 
towards the achievement of the 2030 Agenda for Sustainable Development adopted by 
the United Nations Congress on Crime Prevention and Criminal Justice, UN Doc. 
A/CONF.234/L.6 , 17 February 2021. 

47. Encourage the use and sharing of good practices on legally grounded, evidence-based 
interviewing methods designed to obtain only voluntary statements, thereby reducing the risk 
of unlawful, abusive and coercive measures being used during criminal investigation 
processes, and enable the obtaining of best evidence, thereby improving the legitimacy and 
quality of criminal investigations, prosecutions and convictions, and the efficient use of 
resources, as well as continue to welcome the collaboration between practitioners, experts and 
other relevant stakeholders on the elaboration of a set of international guidelines for non-
coercive interviewing methods and procedural safeguards in this regard; 

C. UN Human Rights Council 

https://undocs.org/en/A/RES/74/143
https://undocs.org/en/A/RES/72/163
https://undocs.org/A/CONF.234/L.6
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Resolution adopted by the Human Rights Council on 23 March 2021, UN Doc. 
A/HRC/RES/46/15. Torture and other cruel, inhuman or degrading treatment or 
punishment: the roles and responsibilities of police and other law enforcement officials. 

11. Welcomes the collaboration between police and law enforcement practitioners, lawyers, 
human rights experts and other relevant stakeholders on the development of international 
guidelines on non-coercive interviewing and associated safeguards; 

See also paras. 9, 10, 25. 

 

 

II. REFERENCES BY THE HIGHT COMMISSIONER FOR HUMAN RIGHTS, UN TREATY 

BODIES, AND SPECIAL PROCEDURES  
 

A. UN High Commissioner for Human Rights 

Human Rights Council, Human rights in the administration of justice, Report of the 
United Nations High Commissioner for Human Rights, UN Doc. A/HRC/42/20, 21 August 
2019.  

53. The initiative to elaborate a set of set of universal standards for non-coercive interviewing 
methods and procedural safeguards, will provide guidance to States on moving away from a 
confession based criminal justice system, thereby reducing the risk of torture and ill-treatment.  

 
B. UN Committee Against Torture (CAT)  

 

CAT, Concluding observations on the initial report of Botswana, UN Doc. CAT/C/BWA/1, 
23 August 2022. 

Confessions obtained under torture or ill-treatment 

31.The Committee notes that the Criminal Procedure and Evidence Act states that confessions 
obtained by torture are inadmissible (sects. 228 and 231). It is concerned, however, about 
reports of excessive use of force by police against suspects to extract confessions. It also notes 
that sections 228 and 231 do not – at least on their face – appear to provide that statements 
not constituting confessions be automatically deemed inadmissible (art. 15). 

https://undocs.org/A/HRC/RES/46/15
https://undocs.org/A/HRC/42/20
https://docstore.ohchr.org/SelfServices/FilesHandler.ashx?enc=6QkG1d%2fPPRiCAqhKb7yhssHiTUFJDArGUyuxMWMl0if9KOQNGalfIUUW%2bHRdvk6kX3o1DDycjM%2fEdp0AgFZ3Mo6d5WZtJFkZhvPYPlk6xN9Lbscn1eFkH%2fppd7UXDYkP
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32. The Committee urges the State party to review its legislation in order to ensure that 
any statement – regardless of whether it constitutes a confession – that is made as a 
result of torture shall not be invoked as evidence in any proceedings, except against a 
person accused of torture as evidence that the statement was made. It also urges the 
State party to carefully consider the Principles on Effective Interviewing for 
Investigations and Information Gathering (the Méndez Principles), and to ensure the 
investigation and, as appropriate, prosecution of any person who uses torture in an 
effort to elicit a confession or other statement. 

Training 

39.The Committee welcomes the information provided by the State party indicating that it is 
planning to develop an educational and training programme on international human rights 
standards for public officials, including an e-learning platform, in the context of the national 
human rights strategy, as well as the assurances provided during the dialogue with the State 
party indicating that it agreed with the importance of human rights training for law 
enforcement agencies, prosecutors and judges. The Committee is, however, concerned about 
the lack of specific training regarding the State party’s obligations under the Convention (art. 
10). 

40. The State party should: 

(b) Ensure that all relevant staff, including medical personnel, are specifically trained to 
identify cases of torture and ill-treatment, in accordance with the revised version of the 
Manual on the Effective Investigation and Documentation of Torture and Other Cruel, 
Inhuman or Degrading Treatment or Punishment (Istanbul Protocol), and consider the 
Principles on Effective Interviewing for Investigations and Information Gathering (the 
Méndez Principles); 

 
CAT, Concluding observations on the eighth periodic report of Sweden, UN Doc. 
CAT/C/SWE/CO/8, 26 November 2021. 
 
4. The Committee welcomes the State party’s initiatives to revise and introduce legislation in 
areas of relevance to the Convention, such as:  
 
(d) The steps taken to integrate, as governing principles in Sweden, the Principles on Effective 
Interviewing for Investigations and Information Gathering (the Méndez Principles, launched in 
June 2021), which are aimed at ending accusatory, coercive and other confession practices 
during investigations. 
 

https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=CAT%2fC%2fSWE%2fCO%2f8&Lang=en
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CAT, Concluding observations on the fourth periodic report of Belgium, UN Doc. 
CAT/C/BEL/CO/4, 25 August 2021. 

12. The State party should:  
            (…) 
 (b) Enhance training for the police on the use of force, techniques intended to 
prevent violence from escalating, respect for fundamental freedoms, including in connection 
with the filming of police interventions, and the obligation for police officers to identify 
themselves and explain their actions. The Committee recommends that the State party be 
guided by the new principles on effective interviewing for investigations and information 
gathering known as the “Mendez Principles”; 
 

C. UN Subcommittee on Prevention of Torture (SPT) 

SPT, Fifteenth annual report, UN Doc. CAT/C/73/2, 10 March 2022. 

54. At its forty-fifth session, the Subcommittee took note of the launching of the Principles on 
Effective Interviewing for Investigations and Information Gathering (the Méndez Principles) 
promoted by the Association for the Prevention of Torture. In a post-session press release, the 
Subcommittee stated that it welcomed the Méndez Principles, as they constituted an essential 
step in the needed cultural shift towards the respect of human rights at all stages of the 
criminal justice process. National preventive mechanisms, through their mandate and 
particularly through their privileged access to all places of deprivation of liberty, including 
police stations, have an important role to play in the promotion and use of the Méndez 
Principles. The Subcommittee strongly encourages national preventive mechanisms to 
familiarize themselves with the Méndez Principles, endorse them and fully incorporate them 
into their working methods." 

D. UN Working Group on Arbitrary Detention (WGAD) 

Report of the Working Group on Arbitrary Detention, Arbitrary detention and the 
Principles on Effective Interviewing for Investigations and Information Gathering, UN 
Doc. A/HRC/ 51/29, 21 July 2022. 

53. During the reporting period, the Working Group noted the launch of the Principles on 
Effective Interviewing for Investigations and Information Gathering, also known as the Méndez 
Principles,30 which propose concrete guidance on conducting effective questioning as part of 
the investigation or intelligence-gathering process with a view to gathering accurate and 
reliable information rather than a confession. The Méndez Principles are grounded on scientific 
research showing that torture is ineffective in getting to the truth and that rapportbased 
interviewing improves the effectiveness, fairness and outcomes of investigations. 

https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=CAT%2fC%2fBEL%2fCO%2f4&Lang=en
https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=CAT%2fC%2f73%2f2&Lang=en
https://documents-dds-ny.un.org/doc/UNDOC/GEN/G22/411/00/PDF/G2241100.pdf?OpenElement
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54. The Méndez Principles promote an approach that also helps to ensure the observance 

of other existing international human rights obligations, such as the presumption of innocence, 
the right not to be compelled to incriminate oneself, the right not to be subjected to 
discrimination, the right to a fair trial and the right to freedom from arbitrary arrest and 
detention. 31 The Méndez Principles set out an interviewing methodology for obtaining 
accurate and reliable information, which integrates legal and procedural safeguards 
throughout the process. The use of such an approach will thereby improve “the legitimacy and 
quality of criminal investigations, prosecutions and convictions, and the efficient use of 
resources”32 and also provide a safeguard against arbitrary detention. 

55. The Working Group thus reiterates that it is mindful of measures aimed at eliminating the 
possibility of extracting confessions through torture and ill-treatment, as these could minimize 
the occurrence of situations of arbitrary detention. To this end, the Working Group welcomes 
the Méndez Principles and invites all States to give these due consideration in order to enhance 
their effective implementation in practice by law enforcement authorities. 

72. Welcoming the launch of the Principles on Effective Interviewing for Investigations and 
Information Gathering and recognizing their role in reducing instances of arbitrary deprivation 
of liberty, the Working Group calls upon States to take due note of these Principles and to 
seek their effective implementation in practice by their law enforcement agencies. 

 

Preliminary Findings from its visit to Botswana (4 to 15 July 2022): Statement at the end 
of the visit. 

The Group invites the Government to consider the Principles on Effective Interviewing for 
Investigations and Information Gathering (‘Mendez Principles’) to assist the work of its law 
enforcement agencies by eliminating confessions as cornerstone of the investigative process 
and thus guarding against arbitrary detention. 

 

Opinion No. 33/2021 concerning Azamat Umbetaliyev, Beket Mynbasov, Samat Adilov, 
Zhuldyzbek Taurbekov, Zhasulan Iskakov, Nazim Abdrakhmanov, Ernar Samatov and 
Bolatbek Nurgaliyev (Kazakhstan), UN Doc. A/HRC/WGAD/2021/33, 14 October 2021. 

79. In the present case, the trial judge was clearly informed of the allegations of forced 
statements during the interrogations of several of the individuals, yet took no action to 
investigate these claims. In these circumstances, the Working Group considers that the court 
failed to act impartially and thus violated the rights of Mr. Umbetaliyev, Mr. Mynbasov, Mr. 

https://www.ohchr.org/sites/default/files/documents/issues/detention/wg/country-visit/2022-07-15/PreliminaryFindings_Botswana_15_June.docx
https://digitallibrary.un.org/record/3969786?ln=en
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Adilov, Mr. Taurbekov, Mr. Iskakov, Mr. Abdrakhmanov, Mr. Samatov and Mr. Nurgaliyev under 
article 14 (1) of the Covenant. The Working Group refers the case to the Special Rapporteur 
on the independence of judges and lawyers, for appropriate action. The Working Group also 
calls upon the Government to adhere to the Principles on Effective Interviewing for 
Investigations and Information Gathering (the Méndez Principles). 

 

E. UN Special Rapporteur on torture  

Interim report of the Special Rapporteur on torture and other cruel, inhuman or 
degrading treatment or punishment, Alice Jill Edwards, A/77/2972, 4 October 2022 

51. Third, a good body of research argues that the risks of torture and ill-treatment are greatest 
in the first hours when an individual is arrested and/or detained by police and other law 
enforcement (A/71/298), especially where the regular legal and procedural safeguards are not 
applied. While there are a wide number of soft law standards in relation to safeguards, it has 
been recognized by a growing number of states that they should develop domestic guidelines 
and training on the conduct of interrogations with a view to preventing torture and ill-
treatment (A/RES/74/142, para. 13-17). The Special Rapporteur recommends to all states the 
expert- and practitioner-drafted Mendez Principles on Effective Interviewing for Investigations 
and Evidence Gathering . 

 

Report of the Special Rapporteur on torture and other cruel, inhuman or degrading 
treatment or punishment, Nils Melzer, Torture and other cruel, inhuman or degrading 
treatment or punishment, UN Doc. A/HRC/49/50, 28 December 2021.  

35. Each thematic report can serve as an important resource for States, international 
organizations and other stakeholders, and many reports have informed definitions, 
interpretations and provisions adopted in various international human rights instruments and 
in the practice of international human rights mechanisms. 

(…) 

38. In addition, the 2016 thematic report calling for a universal protocol on non-coercive 
interviewing resulted in the initiation of a four-year expert process, which has resulted in the 
drafting of the Méndez Principles, providing guidance for the transition from confession based, 
coercive interrogation to science-based, non-coercive interviewing. 

 

  

https://www.ohchr.org/en/documents/thematic-reports/a772972-interim-report-special-rapporteur-torture-and-other-cruel
https://documents-dds-ny.un.org/doc/UNDOC/GEN/G21/396/94/PDF/G2139694.pdf?OpenElement
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III. REFERENCES AND RESOLUTIONS BY REGIONAL ORGANISATIONS  
 
 

A. African Union  

African Commission on Human and Peoples' Rights, Resolution on the Principles on 
Effective Interviewing for Investigations and Information-Gathering (Méndez Principles) 
- ACHPR/Res.545 (LXXIII), 12 December 2022 

Recalling the prohibition of torture and cruel, inhuman or degrading treatment or punishment 
in Article 5 of the African Charter on Human and Peoples' Rights;  

Reaffirming the Commission's commitment to continue to place policing and human rights at 
the heart of the implementation of its promotion and protection mandate set out in its 
resolution ACHPR/Res.259 (LIV) 2013 on policing and human rights adopted at its 40th 
Ordinary Session held in Banjul from 22 October to 5 November 2013; 

Considering the Guidelines and Measures for the Prohibition and Prevention of Torture and 
Cruel, Inhuman or Degrading Treatment or Punishment in Africa (Robben Island Guidelines), 
adopted at its 32nd Ordinary Session, held in Banjul, The Gambia, from 17 to 23 October 2002, 
and in particular the part on the prevention of torture and the fundamental safeguards for 
persons deprived of liberty; 

Considering also the Guidelines on Conditions of Arrest, Police Custody and Pre-trial Detention 
in Africa, adopted by the Commission, during its 55th Ordinary Session, held from 28 April to 
12 May 2014 in Luanda, Angola and in particular Part 1 on Arrest and Part 2 on Police Custody;   

Aware of the crucial role that police forces play throughout the continent in the maintenance 
of law and order, the administration of justice, the respect of human rights;  

Convinced of the need to propose concrete measures to reduce the high risk of coercion, 
torture and ill-treatment for the purpose of obtaining confessions during interrogations by the 
police and other institutions in charge of criminal investigations;   

Recognizing further that all members of the police, defense and security forces, and prison 
personnel should receive continuous training in best practices in their work so as to contribute 
to the prevention of torture; 

Recalling the promotional mandate of the Committee for the Prevention of Torture in Africa 
and the Special Rapporteur on Prisons, Conditions of Detention and Policing in Africa and their 
recommendations on the prevention of torture during arrest and police custody, fundamental 
safeguards and police training;  

https://achpr.au.int/en/adopted-resolutions/545-resolution-principles-effective-interviewing-investigations
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Recognizing the need to take concrete measures to implement existing provisions on the 
prohibition of torture and cruel, inhuman or degrading treatment or punishment and the right 
to a fair trial; 

The Commission:  

i. Welcomes the Principles on Effective Interviewing for Investigations and Information 
Gathering - also known as the "Méndez Principles”;  

ii. Encourages State Parties to the African Charter to support the use of the six Méndez 
Principles as a useful framework for preventing torture and other ill-treatment during hearings 
and interviews; 

iii. Entrusts the Committee for the Prevention of Torture in Africa and the Special Rapporteur 
on Prisons, Conditions of Detention and Policing in Africa with the task of integrating the 
Méndez Principles into their promotional mandate and disseminating them widely to States 
Parties to the African Charter; 

iv. Invites States Parties to the African Charter, NGOs with observer status and other actors to 
promote and widely disseminate the Méndez Principles; 

v. Further invites regional and international organizations, civil society and other actors to 
provide the necessary support to States Parties to the African Charter for the implementation 
of the Méndez Principles; 

vi. Urges States Parties to the African Charter that have not yet done so to ratify and implement 
the United Nations Convention against Torture (CAT) and its Optional Protocol (OPCAT), 
including the establishment of National Preventive Mechanisms (NPMs). 

 

B. Council of Europe 

European Committee for the Prevention of Torture and Inhuman or Degrading 
Treatment or Punishment (CPT) 
 
CPT, Report to the Serbian Government on the periodic visit to Serbia carried out by the 
European Committee for the Prevention of Torture and Inhuman or Degrading 
Treatment or Punishment (CPT) from 9 to 19 March 2021, 10 March 2022. 

Para. 20: (…) The Serbian authorities should urgently adopt a Strategy on the Eradication of 
Police Ill-treatment which should include the following elements: 

https://rm.coe.int/1680a5c8a4
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(…) 

In contexts where criminal investigations are often geared towards obtaining confessional 
evidence or other information, the CPT has underlined the necessity of a shift of paradigm 
from the principle of proceeding “from the suspect to the evidence” to one focused on “from 
the evidence to the suspect”. The CPT has observed that the application of investigative 
interviewing techniques by police inspectors, which had been developed by several police 
services in Europe and advocated by eminent legal experts in the field of torture prevention,21 
enhance information flows and communication and reduce the risk of human error and false 
accusations. 

Footnote 21: See in this respect the “Principles on Effective Interviewing for Investigations and 
Information Gathering” recently adopted as a guideline by a group of eminent international 
legal experts in the field of torture prevention and already endorsed by several United Nations 
bodies and known as “Mendez Principles”. 

CPT, Press release concerning the 105th plenary meeting, 6 July 2021. 

Para. 2: In addition to preparing future visits and improving the internal organisation of its 
work, the CPT held an exchange of views with the Association for the Prevention of Torture 
(APT) on the recently launched Principles on Effective Interviewing for Investigations and 
Information Gathering which had been drafted by a group of international experts under the 
leadership of the former United Nations Special Rapporteur on Torture, Prof. Juan Méndez. 
The CPT welcomes these principles and their promotion in all Council of Europe member 
States. 

 

C. European Union (EU) 

Statement by the High Representative/Vice-President Josep Borrell, International Day 
in Support of Victims of Torture: 25 June 2021. 

Para. 7: Initiatives, such as the Principles on Effective Interviewing for Investigations and 
Information Gathering, provide guidance on obtaining accurate and reliable information in full 
respect of human rights and dignity of all, including through the implementation of legal and 
procedural safeguards in the first hours of police custody. 

 

D. OSCE Office for Democratic Institutions and Human Rights (ODIHR) 

ODIHR, Tweet, 21 May 2021. 

https://www.coe.int/en/web/cpt/-/105th-plenary-meeting-of-the-european-committee-for-the-prevention-of-torture-and-inhuman-or-degrading-treatment-or-punishment-cpt-
https://www.eeas.europa.eu/eeas/international-day-support-victims-torture-statement-high-representativevice-president-josep_en
https://twitter.com/osce_odihr/status/1395645262073315330
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ODIHR welcomes the new principles that will help law enforcement gather more accurate 
information, stop coercive interrogation techniques, and prevent #torture & other ill-
treatment. Our efforts to move towards a world without torture will continue. 
#MendezPrinciples #HumanRights. 

 

 
 


